CUSTOMER SATISFACTION QUESTIONNAIRE                                     
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With GWS everyone can fly
www.gws.com.tw

Please take a moment to complete this questionnaire and return to us. Your comments and suggestions are important to GWS. We appreciate your help. 

1. About You

	Name
	     
	Gender
	 FORMCHECKBOX 
 Male        FORMCHECKBOX 
 Female

	Address 
	     
	Occupation
	     

	City
	     
	E-mail
	     

	Country
	     
	Web Page
	     

	Phone
	     
	Fax
	     
	Date of Survey
	     

	Age
	 FORMCHECKBOX 
 Below 15   FORMCHECKBOX 
16~20   FORMCHECKBOX 
21~30   FORMCHECKBOX 
31~40    FORMCHECKBOX 
40~50    FORMCHECKBOX 
51~60   FORMCHECKBOX 
61~70    FORMCHECKBOX 
70+

	Education
	 FORMCHECKBOX 
Elementary    FORMCHECKBOX 
Junior High   FORMCHECKBOX 
High School   FORMCHECKBOX 
College   FORMCHECKBOX 
Master   FORMCHECKBOX 
Doctor

	Years in RC Hobbies
	 FORMCHECKBOX 
0 ~1     FORMCHECKBOX 
1 ~5     FORMCHECKBOX 
6~10    FORMCHECKBOX 
11~15     FORMCHECKBOX 
16~20     FORMCHECKBOX 
20~30     FORMCHECKBOX 
30+ 

	Type of RC
	 FORMCHECKBOX 
Airplane     FORMCHECKBOX 
Helicopter     FORMCHECKBOX 
Glider     FORMCHECKBOX 
Car     FORMCHECKBOX 
Boat     FORMCHECKBOX 
Motorcycle     FORMCHECKBOX 
Robot

	Type of

Power
	 FORMCHECKBOX 
Electric Motor     FORMCHECKBOX 
Brushless Electric Motor     FORMCHECKBOX 
Two Cycle Engine     FORMCHECKBOX 
Jet Engine 

 FORMCHECKBOX 
Four Cycle Engine     FORMCHECKBOX 
Gasoline Engine     FORMCHECKBOX 
Steam engine      FORMCHECKBOX 
None powered

	How much you are willing to purchase a complete set of RC electric airplane? (US Dollars)
 FORMCHECKBOX 
Below$100     FORMCHECKBOX 
$100~$200    FORMCHECKBOX 
$200~$300    FORMCHECKBOX 
$300~$400     FORMCHECKBOX 
$400~$500     FORMCHECKBOX 
$500~$700    FORMCHECKBOX 
$700+

	How much you spend on RC models every year? (US Dollars)

 FORMCHECKBOX 
Below $100     FORMCHECKBOX 
$100~$500     FORMCHECKBOX 
$500~$1500     FORMCHECKBOX 
$1500~$2500     FORMCHECKBOX 
$2500~$5000 

 FORMCHECKBOX 
$5000~$10000     FORMCHECKBOX 
$10000~$20000     FORMCHECKBOX 
$20000~$30000     FORMCHECKBOX 
$30000+

	How do you know GWS or get GWS information?
 FORMCHECKBOX 
Internet GWS Web Page     FORMCHECKBOX 
Internet GWS Dealer Page     FORMCHECKBOX 
Hobby Shop     FORMCHECKBOX 
Friends & Flyers

 FORMCHECKBOX 
Internet Forum:      (Name of the Forum)
 FORMCHECKBOX 
RC Magazine:      (Name of the Magazine)
 FORMCHECKBOX 
Trade Show:      (Name of the Show)
 FORMCHECKBOX 
Others:     

	How do you typically purchase your GWS or RC product?

 FORMCHECKBOX 
Local Hobby Shop    FORMCHECKBOX 
Internet Retailer     FORMCHECKBOX 
Mail/Phone Order     FORMCHECKBOX 
Mobile Merchant


2. About GWS Product & Services - Please check the box that best fits your judgment of its quality if you know. Please leave it blank if you do not know. Detail information is always welcome.
	GWS Product/Model
	Excellent  (  (  Average  (   (   Worst

	Please indicate the model if you know.
	5
	4
	3
	2
	1

	1
	Servo:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	Receiver:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	Transmitter:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	Speed Controller:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	Airplane:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	Instruction Manual:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	Mini Dragonfly:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	Gyro/Mixerboard:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9
	Package:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10
	Others:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	GWS Services

	1
	Customer Services:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	Sales:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	Advisement on the Magazines:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	Trade Show:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	GWS Early Bird Program
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	GWS HQ
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	GWS USA 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9
	Others:     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	What is your favorite products and why?
     

	What product you do not like and why?

     

	What kind of new products you prefer GWS to develop for you?

     

	Comments or suggestions to GWS:

     


Thank you for your participation.
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